TIPABUTEILCTBO KAJIVKCKOVI OBJIACTU | -

IIOCTAHOBJIEHME

15 cerrsa6psa 2020 . No_ | 729
OG  yTBepKIEHHH Cranpapra

- obciy:xUBaHHsA 3asiBUTeNIeH opa
OpraHu3anHa - [peIoCTABJICHHUS

rOCYAApCTBEHHBIX H  MYHHHHIAILHBIX
yCJIyr B MHOMOQYHKIUOHANBHBIX LEHTPax
NPeNOCTABJIEHHSI  I'OCYyJaPCTBEHHLIX H
MYHHUMIAJABHBIX yCIyT Kamyxcexon
ofsiacTu '

B COOTBETCTBMM C [IOCTaHOBIeHMEM IlpaBuTenscTBa Poccuiickod Penepalmw
or 22.12.2012 Ne 1376 «0O6 yrBepxaenuu IlpaBmwi opranusaluyd OeATEIBHQCTU
MHOTOGYHKIIMOHAIBHEIX I[EHTPOB IPENOCTABICHHAS IOCYHApCTBEHHBEIX W MYyHHIHAIIANBHBIX
yeryr» (B pen. mocramomienmii IlpaBurenscrBa Poccmiickod @epepammm or 28.10.2013
Ne 968, ot 07.05.2014 Ne 412, or 27.02.2015 Ne 175, ot 08.07.2015 Ne 684, ot 09.10.2015
Ne 1078, ot 24.01.2017 Ne 64, ot 17.02.2017 Ne 209, ot 24.07.2017 Ne 873, or 31.07.2017
Ne 906, ot 23.10.2017 Ne 1288, ot 16.12.2017 Ne 1565, ot 18.01.2018 Ne 19, oT 11.05:201%
Ne 568, ot 02.08.2018 Ne 903, ot 28.01.2019 Ne 47, ot 05.06.2019 Ne 725, ot 21.01.2020
Ne 20, ot 07.02.2020 Ne 109, ot 14.08.2020 Ne 1215) IlpaBurensctBo Kamyxcko# o0adcTi
IMNOCTAHOBJISAET:

1. VYrepmure CrammapT oOCIyXuBaHWS  3asgBUTENECH TIpH  OpraHU3aA
IIPEAOCTABJIECHNSI TOCYIAPCTBEHHBIX W MYHUIMNAIGHEIX YCIyT B MHOTOQYHKIHOHATBHBIX
[[EHTpaX MPeJI0CTABIEHN)S FOCYIapCTBEHHEIX ¥ MYHUIMIIATBHEIX yeiIyr Kamyxckoi obracTu B
COOTBETCTBUH C IIPUIOKEHUEM K HACTOSALIEMY [TOCTAHORICHUIO. )

2. Hacrosiee MOCTAaHOBJIEHWE BCTyNaeT B CHIy dYepe3 OecsaTh IHed Iocie |ero
obuIMaANEHOr0 Oy OIUMKOBAHHUS. .
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MYHHIEIAIBHBIX YCJIYT B MEOTO(QYHKIHOHAIbHLIX NEHTPAX I
roCyJapCTBEHHBIX H MYHHIHIAILHBIX YCIyT
' Kamymxcekoit o6nacra

1. OGrmmme monoxerns

1.1. Crammapr ofcmyxusaHus 3asBuTenell IIpE  OpraHm3al
TOCYIapCTBEHHBIX ¥ MYHHUMINAIBHBIX YCIYT., B  MHOTO(YHKII
IIPEIOCTaBICHYS TOCYNapPCTBEHHBIX ¥ MYHMIMIAILHEIX yoryr Kamys
COOTBETCTBEHHO Crappmapr, ycmyrw, MOIL, s3asswrens) p
COBEPLUCHCTBOBAHKS CHCTEMBl OPraHM3allii TIPEAOCTABICHHS YCIyT ]
oxkaa» B MOI], DOBHIIEHUS KXadecTBa OOCIYXHMBAHHSL 3aIBHTEI
npenocrasinenus yernyr B MOIL u onpenensger TpeboBaHuS K B3aHMO
M®I] ¢ 3a9BUTEIAMY NIPY OPraHU3aLMH IPENOCTABICH S YCIyT B MOL

1.2. Tlonmoxemms macrosmero CTaHmapTa pacIpOCTPAHIIOTCS
M®L], OCYyeCTBIIOMMX  B3aUMONCHCTBEE C  3aiBUTEIIMU
npenocTaBIenus yeryr 8 MOLI,

13,

1.3.1. CBoeBpEMEHHOCTE U eAUHO00pa3Ue IPENOCTABISHMS YCIYT.

1.3.2. BexnuBoe 1 yBaXXUTENIbHOE OTHOIIEHUE K KAXKIOMY 3aSBUTE

1.3.3. Komobopr, npyxentobue U NpUBETIUBOCTS.

1.3.4. OmepaTtuBHOCTH U BEICOKOE KaYEeCTBO OOCIYKUBAHLA.

1.3.5. JlocTaTO9HOCTE, [JOCTOBEPHOCTH M aKTYanbHOCTE HHO
© IIPELOCTABIIECHUS YCIYT.

1.4, TloHfTHA ¥ TEPMHHEL, HCIIONB3yeMEle B HacTosieM CTanap
XK€ 3HAUEHMSX, B KOTOPEIX OHM ompeneneHsl B DenepanbHOM 3aKC
IPENOCTaBICHUs  IOCYAApPCTBEHHEIX M  MYHHUUOANBHEIX  YCII)
IIpaputenscTra Poccuiickoit deneparmu ot 22.12.2012 Ne 1376 «O6
OpraHM3alld¥  [EATENBHOCTH  MHOTOQYHKIHOHATBHEIX  IIEHTD
FOCYNapCTBEHHEBIX Y MYHULMIIAIBHBEIX YCIyr» (B pel. IIOCTAHOBI
Poccuiicko# @epeparuu ot 28.10.2013 Ne 968, ot 07.05.2014 Ne 412,
ot 08.07.2015 Ne 684, ot 09.10.2015 Ne 1078, ot 24.01.2017-Ne 64,
ot 24.07.2017 Ne 873, ot 31.07.2017 Ne 906, ot 23.10.2017 Ne 1288, «
or 18.01.2018 Ne 19, ot 11.05.2018 Ne 568, or 02.08.2018 Ne 903,
or 05.06.2019 Ne 725, 0T 21.01.2020 Ne 20, ot 07.02.2020 Ne 109, ot 14
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Tpebosanus x B3auMoeiicTsIo pabotankos MOI] ¢ 3a;
[IpY OpraHu3anuy npefocTaBieHus yeuyr 8 MOL

2.1. Ilpmem 3asButeaeit B MOl OCyLUECTBASETCS, C HCIONB3(
CHUCTEMBI YIIPABIICHUSI OUEPEIBIO.

Ipunnunamu odcmyxuBanus 3assurenci B MO apigroTes:

"OCY1apCTBECHHDBL]
IPEAOCTABJICHHASNT

UK IOpEeLOoCTaBl]
WOHAJIBHEIX  IICH
KCKOH obnacty (7
aspaforan B 1
10 OPHUHIUTLY «Oj
€ IIpY OpraHu3
NEUCTBUIO pabOoTH
I
Ha Bcex paboTH

IIpH  Opranus

JIEO.

OpMalluyl O TIOf]

'€, IPUMEHSIIOTCS
He «O6 opranuz
yI»,  IIOCTZHOBII
yTBEpKOeHUR 11p
OB  IIPEIOCTABII
reHud  IlpaBwrrens
ot 27.02.2015 Ne
ot 17.02.2017 Np

0T 16.12.2017 Ne |
ot 28.01.2019 Ni

ABUTCILIMU

I

BAHHEM 3IEKTPO]

1.08.2020 Ne 1215).

CHYiS
Tpax
Tajies
TeTLTy|
HOTO
Ay
[TKORB

MKOB
Ay

SAIKS

B TeX
ATV
CHI
ABUII
CHIL]
,CTBal
178,
209.
565,

47,

je)

HEGK




2.1.1. Tanon snexTpoHHOM OdYepenu (Ianee — TAJIOH) BEAACTCS 3aIBUTENIO Ppadd

OTBETCTBEHHEIM 32 BEIa4dy TAJIOHOB, I[IOCPENCTBOM TEpMMHAlla SICKIPOHHOHR
YIIPABIEHUS OUEPEbIO (Jaiee — TEPMUHAI).

B cmyuae orcyrcTBus B MOL] paloTHHKA OTBETCTBEHHOIO 3a BEIAAYY TAJIOHO

IQJIyqaerca 3a4BHUTCIICEM IIOCPEACTBOM ~ TCpPMHUHAIA CaMOCTOATICIIBHO. B

KOHCYJIBTHPOB&HI/BI 3aIBUTEIIEH TI0 UCIIOJIB30BAHUIO TCpMUHAJIa B HCIIOCPCI(

0IM30CTH OT HErO HOJDKEH HaxXOAUThCA paboTaux MOLL

2.1.2. B cnygae ecnu npu obpamenus sagsurens B MOI] Bpemsd, HEOOXOIH
0OCITy»KUBAHMS B COOTBETCTBUYU C aIMUHUCTPATHUBHLIM PETVIAMEHTOM IIPENOCTaBIICHS
NPEBENNAST BpeMs, OCTaBIIeecs [0 3akpslTui IeHTpa, paborHuk MOIL mo n¢

3agBUTENEM TaJIOHA mpejaraeT eMy odpaTtutscs B MOI Ha ciemyrommi pabouuil 1
3aIUCaThCA Ha IPUEM II0 IIPEABAPUTEILHON 3aIvCH.

2.1.3. BpeMms OXWIOaHWUS 3aSBUTEII pPabOTHMKOM MCIDII IIOCIIE BEI30BA IIO
COCTaBfeT 2 MUHYTHL. B Clyuae HESBKU B YCTAHOBJICHHOS BPEMS OXUIAHUS 3

THUKOM,
CHICTEMBEI

B, TAJIOH
ITETITY
TBECHHOH

MO€E IS
I YCIIyTH,
STy ICHA
°HB JTU00

TAJIOHY
A STBATEILS

[OpOU3BOOUTCA BBEISOB CICHAYIOILCI'O IIO OYUCpEeOM TallOoHa. HOCCTI/ITBIIIO, KOTOprHZ II0

KaxuM-Tu00 IpUYuHAaM NPOIIYCTHI CBOXO OYEpEnsb, MOXKET OBITH IPEIUIOKEHO I

HOBBIY TaJlOH 100 3aNKUCaATHCS Ha IPUEM 110 IpeABAPUTENLHON 3aIIUCH.

[OJ[59H T

2.1.4. Ha xaxgoe obpaiiesne 3asdBUTens B OKHO mprema MOI] (momada 3asBlieHHT. HA

IIOJIy4C€HHUE YCIYIH, oopameﬂyre 3a KOHC}/JIBTE.HI/ICI/I IIOJIYYCHHUEC PE3YJibTaTa IIpCIoCT

YCJIYTH) BELOAETCS OJIMH TaJIOH.

2.2. Tlpuem zasBurtene#t B MOIl ocyuiecTBisgercs, B TOM YHCIE 10 IIPEIBapH

)

3aITUCH.

2.2.1 llpenBapurenbHas 3alllCh B M(I)LI OCYILIECTBILACTCA:

2.2.1.1
obcmyxupanus ['BY KO « MOIT Kamyxcko# obmacTuy.

2.2.1.2 Ilpu mrurom obpamennu B M®LI.

2.2.1.3 TIlocpencrBom odunuansHoro cattra MOIT (www.kmfcd0.ru).

2.3. Obpawenus 3agsurened B MOL] perucTpupyroTcs B aBTOMATH3H[
MHQOPMAIMOHHOHN CHCTeME MHOTODYHKITMOHAIBHOT0 ITeHTpa (manee — AVIC M®IT).

2.4. B paMxax B3auMOAEHCTBHS C 3aJBUTEISIMU IIPYU OpTaHU3aIUY IPEIOCTABICH
paboruux MOII:

2.4.1. Bruicaser wiu yTOYHIET y 3asBuTeNel 1iens obpamenus 8 MOLI,

2.4.2. VladopMupyeT 3aigBUTENEdl 0 I[OpAAKE MPEOOCTABICHUI YCIyT,
PacCMOTPEHHUSA 3aIIPOCOB. O IPENOCTABICHUM YCIIYT.,

2.4.3. lndopmupyeT 3agBuTeneff O BO3IMOXKHOCTH TNPEIBAPHUTEILHOY  3aIl
IOJYYCHHs YCIYr NpH JuyuHoM obpamenuu B MO, ‘Ha oduumansHOM caify
(www.kmfc40.ru) n o tenedony GecruiaTHoM ropsiuell utun EQUHOro 1eHTpa Tene
obcmyxuBanng I'BY KO «M®II Kanyxckoit oGnacTuy.

2.4.4. udopMupyeT 3adBuTeNed O BO3MOXHOCTH BEIE3NHOTO OOCITYIKHBS
0€3B03ME3/IHOE OCHOBE, IIOPSAIKE, YCIOBUSX ¥ CPOKAX Er0 OCYINECTBICHM.

2.4.5. KOHCYIBTHDYET 3agBUTENEH IO UCIIONB3OBAHUIO TEPMUHANE, OKa3hIBAET
IpY IOTYYESHHH TATOHOB. :

2.4.6. IlpencraBiser 3asgBUTENIM HGOGXOI{H’V{BIC UL TIONY49EeHHS YCIIyT
071aHKOB 3asABNEHUM, IPU HEOOXOIMMOCTH OKA3HIBAET 3afBHTEIIM IIOMOIIb B 3all
3asBJICHUH.

2.47. ViabopMupyeT 3asBUTENedl O BO3MOXHOCTH 3apETUCTPHPOBATECA Ha
[IOpTalie TOCY IapCTBEHHEIX U MyHUIMIIANBHEIX yeayT (nanee — EINTY) u monmyuenus
3JIEKTPOHHOM BuUE ¢ nomorisio EITTY.
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2.4.8. VinhopmupyeT 3asBuTeNell O IOPAOKE ¥ CIOCODE OIIAThHl TOCY/IapCTBEHHOM
[IOULIMHEI, HEOOXOMUMOH /11 [OYYEHUS YCIIYT.
2.4.9. Tlpr HeoOXOMMMOCTY OKa3HIBAET HOMOIIL 3afBATENIM B paboTe C IIATENKHEIM
TEPMUHAJIOM UL OILIATH! TOCYJAPCTBEHHON IOIIIHHEL. 1
2.4.10. VabopMupyeT 0 BOSMOXKHOCTY HPWHITHI Y9acTHd B OLCHKE KadeCTBa OKA3aHMA
YCIIYT. _
2.4.11. OxasplBaeT MNOMOIIF B MHONYUECHWH YCIyr IIPECTapelsIMU TIpaxJaHaMu U
3aSBUTENAMH C OTPaHUYEHHBIMY QU3MUECKUME BO3MOXHOCTAMH.
2.5. Tlpu BO3HMKHOBEHUM CHTyallui, IIPW KOTOPHIX IIPENOCTABICHUE YCIyT B MOII =we
Ipe/CTABIAETCS BOSMOXHEIM, B TOM YMCIE [0 IPHYMHAM OTKIFOUEHHS 3JEKTPOSHSPIUM,
HEWCHPABHOCTHA IPOTPaMMHO-AIIapaTHEIX CPEACTB U JIPYTMM IIpUdvHAM, 3asBHTCIH
nHGOPMUPYIOTCS 06 3TOM IMyTEM PasMELIEHHS COOTBETCTBYIOLIMX OOBABICHMM Ha BXOAC B
M®I u Ha obunuansrom catire MOLT (www.kmfc40.ru). '




